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@ Allergy listing in electronic
database. Because electronic health

records (EHR) may share a common allergy
database between drug prescribing and dispensing
systems, you should investigate how your EHR
identifies and incorporates allergies that aren't drug-
related. A patient was seen in a physician practice
that uses the same computer system as the
hospital, so allergy information entered at the office
is available when a patient is admitted to the
hospital. During an office visit, a patient reported
that she had seasonal allergies. The nurse typed
‘seasonal’ into the allergy database without realizing
that the system converted it to the birth control pill
“SEASONALE,” (levonorgestrel ethinyl
estradiol). When the patient was later admitted to
the hospital, the medication reconciliation technician
asked the patient about her allergy to the oral
contraceptive and learned that the patient did not
have a uterus and did not need the
contraceptive, but that she did
experience seasonal allergies. In this
case, no harm occurred, but imagine
a scenario where a patient’s oral
contraceptive or hormone replace-
ment therapy is never prescribed, or
is discontinued inappropriately, based
on incorrect allergy information. The
same patient also reported an allergy
to cat hair, and the only choice from

A

Don't let the “tobacco stain” on pharmacies that sell
cigarettes be a barrier to advanced pharmacy practice

Report to Surgeon General calls for recognition and compensation of pharmacists

Pharmacists, especially those in the
ambulatory care setting, are on the
brink of an extraordinary opportunity
that promises to bring about a
paradigm  shift regarding how
healthcare is delivered, while
addressing many current challenges
related to access to care, patient
safety, quality of health outcomes,
and healthcare costs. A December
2011 Report to the US Surgeon
General, Improving Patient and
Health System Outcomes through
Advanced Pharmacy Practice,
provides a compelling and evidence-
based discussion in support of
healthcare reform that recognizes
and advances the role
that pharmacists play in
delivering patient care
services that add value
and improve health
outcomes.! The report
calls for recognition of
pharmacists as health-
care providers via statute,
legislation, and policy,
which  would remove

the drop-down menu was cat hair
standard extract. Some computer systems are not
designed to accept seasonal allergy, allergy to cat
hair, or other non-drug allergies; you can only
choose a drug from a drop-down list. When
possible, add common allergies to the database,
especially if one common EHR is used throughout
the system. Some systems allow drug allergies to
be separated from all other allergies.

OR nurses: “Stop using

multidose vials.’ The Association of
periOperative Registered Nurses (AORN) recently
released a set of recommended practices for
medication safety in the association’s 2012 edition
of Perioperative Standards and Recommended
Practices (http://alturl.com/xapaa). The standards
include a recommendation to collaborate with
pharmacists to procure and store single-dose vials

continued on page 2—SafetyBriefs »

barriers to compensa-
ting pharmacists for clinical services
they provide. Beyond payment for a
drug product or device, the report
notes that pharmacists should be
compensated for activities that
promote health and prevent adverse
drug events, such as conducting
patient assessments; interpreting lab
tests to monitor drug therapy; devel-
oping therapeutic plans of care;
therapy
changes; education and follow-up

recommending  drug

with patients who have a complex
drug regimen; coordination of care
for disease prevention; and other
monitoring activities.

Adapted from a poster at:

SmokeFreeCapital.org
Capital District Tobacco-Free Coalition »

"Pharmacies
should be
places where
people go to
get better, not
where people
go to get
cancer."

Mayor of San
Francisco
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As a longtime advocate of the issues
brought forth in the report, the
Institute for Safe Medication
Practices (ISMP) will continue to
provide our unwavering support for
advancing the professional role of
pharmacists and compensating
pharmacists commensurate with the
level of services provided by other
practitioners providing comparable
services. In light of this remarkable
opportunity to improve health
outcomes through advanced pharm-
acy practice, we feel compelled to
speak frankly about an elephant in
the room that has long loomed large
and cast a shadow on the pharmacy
profession: the selling of tobacco
products in many community
pharmacies.”>  According to the
Centers for Disease Control and
Prevention (CDC), tobacco is the
leading preventable cause of death
in the US—more than 433,000
deaths annually, and more than all
deaths from human immunodefi-
ciency virus (HIV), illegal drug use,
alcohol use, motor vehicle injuries,
suicides, and murders combined.?

While most small, independent
pharmacies do not sell tobacco
products, many chain pharmacies
do, often placing these products at
the cash register where they can be
seen by customers.> Prominently
displaying tobacco products along-
side healthcare products normalizes
their use, reduces the stigma
associated with smoking, makes
children and young adults believe it
is acceptable, and furthers the
smoking epidemic.? Tt places
pharmacists in a compromised
environment: at one end of the
pharmacy, cigarettes that destroy
health are being sold; at the other

continued on page 2—Tobacco »
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SafetyByriefs continued from page 1
rather than multidose vials due to evidence
indicating that multidose vials pose a risk of cross
contamination as well as administering too much
medication. The organization based its recommen-
dation on documented outbreaks associated with the
use of multidose vials. The recommendation also
notes that, when medications are supplied in
quantities that exceed the amount typically given,
practitioners may misinterpret the amount in the vial
as a single dose, leading to overdoses. The new
standards outline best practices in the operating
room (OR) when procuring, prescribing, transcribing,
dispensing, administering, and monitoring the effects
of medications. Other key recommendations include:
take a multidisciplinary team approach with pharm-
acists’ involvement in perioperative medication
management; develop systems to evaluate com-
pliance with safe practices; assess patients before
and after administering medication; and use aseptic
technique when transferring medications to the
sterile field and during incremental injections.

@ New OR medication safety
video available. A new 18-minute
video about medication safety in the operating room
(OR) is now available from the Anesthesia Patient
Safety Foundation (APSF). A four-pillar foundation is
promoted: standardization, technology, pharmacy
services, and culture. The video, Medication Safety
in the Operating Room: Time for a New Paradigm, is
intended for anesthesia professionals but anyone
responsible for care of patients in the OR can
benefit from a better understanding of safe
medication use in this unique environment. Thanks
to an unrestricted educational grant from
CareFusion, a complimentary copy of the DVD is
available at: http://apsf.org/resources video2.php.

QuarterWatch™ report link. In the

QuarterWatch™ article in our last issue,
we inadvertently left out a link to the full report on
our website. The report can be accessed at:
www.ismp.ora/ QuarterWatch/pdfs/2011Q1.pdf.

Last chance to participate!
ISMP is keeping track of error reports
where harm occurred due to the drug
shortage crisis. If the drug shortage has
contributed to harmful outcomes for any
of your patients, we urge you to make a
difference by participating in the ISMP
survey at www.ismp.org/survey/news
letter/survey201110.asp before February
29. Your participation may contribute to
much needed reform at a national level!

Tobacco continued from page 1
end of the pharmacy, prescriptions are being
filled to promote health and, sometimes, to
treat the devastating health consequences
of smoking.”

Pharmacies are supposed to be dedicated
to protecting and promoting health. They
sell products and medications designed to
prevent and treat illness; they offer health
screenings and immunizations; some even
provide health clinics.® Although many sell
a variety of products not related to health,
pharmacies are considered among the most
trusted sources of :
health  information
for the public.”
Pharmacies that pro-
mote and sell tobac-
co products still por-
tray themselves as an
important part of our
healthcare  system,
but they also appear
to be dead serious
about  maximizing
tobacco sales.” We
would be horrified if
we found a cigarette
vending machine in a

SN

long-term users.14
physician’s waiting room; we should be just
as horrified that cigarettes are promoted and
sold in many of our chain pharmacies.

In 2009, the American Medical Association
(AMA) approved a resolution calling for the
stoppage of the promotion and sale of
tobacco products in pharmacies.>® In 2010,
the American Pharmacists Association
(APhA) called for a stoppage of tobacco
product sales in pharmacies (and facilities
that include pharmacies).” APhA policies
urge the federal and state governments,
state boards of pharmacy, colleges of
pharmacy, and the Accreditation Council
for Pharmacy Education (ACPE) to only
allow pharmacies that do not sell tobacco
products to participate in government-
funded prescription programs, receive and
renew pharmacy licenses, or serve as experi-
ential sites for pharmacy students. Given
that the sale of tobacco contradicts the
pharmacist’s code of ethics, the American
Society of Health-System Pharmacists
(ASHP) also strongly opposes the sale or
distribution of tobacco products in all estab-

Tobacco sales in pharmacies raises ethical
questions since tobacco is the only con-
sumer product that will kil at least half of its

lishments where healthcare services are
rendered.!0 In June 2009, President
Obama signed a new law that gives the
FDA authority to regulate the manufacture,
sale, distribution, and marketing of tobacco
products.® Some cities, including Boston
and San Francisco, have enacted laws
prohibiting tobacco sales at pharmacies, but
not without legal challenges by a large chain
pharmacy.'! There are also a small number
of pharmacists working within organizations
that have taken on a mission to stop the sale
of tobacco products in pharmacies.>*!1-13

" These efforts have yet
to make a significant
dent on a national
level, nor have they
erased the blemish on
the pharmacy profes-
sion. Pharmacies that
continue to profit from
the sale of tobacco
products make a mock-
ery of pharmacists,

who, surveys suggest,
are largely disinclined
participants.'? Execu-
tives of chain pharm-
acies that sell tobacco products should be
challenged, and the thousands of indepen-
dent pharmacies and some chains, such as
Target and Wegmans, that do not sell
cigarettes, should be commended.'?

Today, a new opportunity exists for health
leadership and policy makers to support
and implement evidence-based models of
cost-effective pharmacist-delivered patient
care, as detailed in the recent report to the
Surgeon General.! If there has ever been
an optimal time to promote a professional
image of pharmacists as providers who
improve health outcomes, it is now! We
need to maximize the scope of pharmacy
practice and eliminate any barriers to the
provision of advanced pharmacy care.
Don't let tobacco sales in pharmacies
remain as one of those barriers. Take a
stand by sending a letter to the executives
of chain pharmacies who allow tobacco
sales, and sign a national petition against
tobacco
http://rxforchange.ucsf.edu/petition.php.

References appear on page 3—Tobacco »

sales in  pharmacies at:

Please encourage your patients and staff to visit www.consumermedsafety.org often. It may save a life!
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Does the CMS standard to store medications according to manufac-

turer’s directions impact drug shortages and increase waste?
Please take our survey and let us know about your experiences

Tobacco continued from page 2
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Special Announcement...

Join ISMP on February 15 for our webinar on
Challenges in Oncology Medication Safety:
Identifying Risk and Opportunity. For details,

visit: www.ismp.org/educational/webinars.asp.

A healthcare organization’s ability to
manage drug shortages and reduce waste
may be compromised by the way the
Centers for Medicare & Medicaid Services
(CMS) and Joint Commission surveyors
apply statements in CMS interpretive
guidelines (www.cms.gov/manuals/Down
loads/som107ap a_hospitals.pdf) related
to stability, expiration dating, and storage of
parenteral medications before and after
they are manipulated to prepare injections.
On the one hand, the interpretive guide-
lines associated with CMS standard
§482.25(a) state, in part, that accepted
professional principles must be followed as
well as standards or recommendations
promoted by nationally recognized organi-
zations like FDA, the National Institutes of
Health, the American Society of Health-
System Pharmacists, and others. In conflict
with these statements, the interpretive
guidelines also state, “Drugs and biologicals
are stored in accordance with manufac-
turers directions and State and Federal
requirements.” Strict adherence to this
means that professional standards or
official compendia recommendations for
stability information do not apply.

There are several factors that make
following only the manufacturer’s directions
difficult and needlessly wasteful, particu-
larly during an ongoing drug shortage crisis:

B Complete information on dilution,
compatibility with diluents, stability,
storage, and beyond use dating (BUD)
is often not provided by manufacturers
in the official prescribing information.

B Information from the
manufacturer is often not provided to

innovator

the generic manufacturers.

m For information on storage, compati-
bility, stability, and BUD, manufacturers
often refer practitioners to official
compendia such as the American

Hospital Formulary Service (AHFS)
Drug Information, Trissel's Handbook on
Injectable Drugs, and/or studies pub-
lished in peer reviewed journals.

B Conflicts may exist between the
manufacturers directions in official
labeling and more recent evidence-
based compatibility/stability data and
BUD published in official compendia
endorsed by pharmacy organizations.

Examples of injectable drugs with evidence-
based extended dating not mentioned in the
manufacturer’s labeling include: succinyl-
choline (vial), LORazepam (vial), niCAR-
dipine (IV admixture), famotidine (IV
admixture), and norepinephrine (IV admix-
ture). Hospitals may unnecessarily discard
these drugs, all subject to recent shortages,
when following the manufacturers directions
in order to comply with CMS rules.

According to a recent analysis by Shane et
al. at Cedars-Sinai Medical Center in Los
Angeles (personal communication), among
50 randomly selected drugs on the current
national drug shortage list, the package
insert for only 68 % of them included infor-
mation on compatibility with diluents, and
only half provided information on stability,
storage, and BUD after dilution of the drug
to a final form. When the manufacturers
were contacted, half referred practitioners
to published compendia for needed storage
and information on BUD.

We would like to hear from pharmacists
and other healthcare practitioners about
their experiences with this issue. We urge
hospital pharmacists to complete a short
ISMP survey at www.surveymonkey.com/s/
ismp-bud so we can learn more about any
unintended consequences of the CMS
directive. If change is warranted, we plan
to further pursue the issue with CMS
officials.
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Turee UNiQUE FELLowsHIP PROGRAMS

THE INSTITUTE FOR SAFE MEDICATION PRACTICES (ISMP) 1S NOW ACCEPTING APPLICATIONS FOR
THREF
2012-2013 FELLOWSHIPS

ISMP Sare MEDICATION MANAGEMENT FELLOWSHIP
FDA/ISMP Sare MEDICATION MANAGEMENT FELLOWSHIP
StepHEN R. LEwis, MD, FELLowsHIP

ISMP SAFE MEDICATION MANAGEMENT FELLOWSHIP
SuPPORTED BY MEDCO FOUNDATION

(IO RN CT 1 H The 12-month Fellowship commences summer 2012 at the Pennsylvania (near Philadelphia) office of ISMP. Relocation to the
Philadelphia area is required.

[LEEXEILTTR The Fellowship offers a nurse, pharmacist, or physician an unparalleled opportunity to leamn from and work with some of the
nation’s experts in medication safety. Now in its 20t year, the Fellowship allows the candidate to work collaboratively with practitioners in every
kind of healthcare setting to develop, implement, and assess interdisciplinary medication error-prevention strategies.

FDA/ISMP SAre MEDICATION MANAGEMENT FELLOWSHIP
[ETETTIETTRCILR The 12-month Fellowship commences summer 2012. The Fellow will spend 6 months at the Pennsylvania (near Philadelphia)
office of ISMP and 6 months at the Maryland (near Washington, DC) office of the US Food and Drug Administration (FDA). Relocation to the
Philadelphia and Washington, DC, area is required.

LRI The Fellowship, open to a healthcare professional with at least 1 year of postgraduate clinical experience, is a joint effort
between ISMP and FDA's Center for Drug Evaluation and Research, Office of Surveillance and Epidemiology, and Division of Medication Error
Prevention and Analysis. The Fellowship allows the candidate to benefit from ISMP’s years of experience devoted to medication error prevention. At
the FDA, valuable regulatory experience is gained by working with the division focused on medication error prevention.

StePHEN R. LEwis, MD, FELLOWSHIP
SupPORTED BY CAREFFUSION FOUNDATION

T T (M The 12-month Fellowship commences summer 2012. The Fellow will spend time at the Pennsylvania office of ISMP and at
Abington Memorial Hospital (AMH) (both near Philadelphia). Relocation to the Philadelphia area is required.

[CIXTTIT0E The Fellowship, open to a physician currently entering PGY4 of his or her residency program, is a joint effort between ISMP
and AMH. The Fellow will have an opportunity to develop expertise in patient and medication safety through experiences at ISMP, external patient
safety venues, and AMH. Medication safety is the key focus, however, knowledge and skills acquired will be applicable to global quality and patient
safety work. The Fellowship is designed to be comprehensive, yet flexible, and may be adapted to take advantage of emerging opportunities that
present during the Fellowship.

A generous stipend, 2 weeks paid vacation, and full health benefits are provided with all Fellowship Programs.

How to Apply: Information and applications can be found at: www.ismp.org/profdevelopment/. Physician applicants for the Stephen R.
Lewis, MD, Fellowship should send an email message to ismpinfo@ismp.org to express their desire to learn more about the program.
Applications can also he requested by calling 215-947-7791.

The application deadline for all Fellowship Programs is March 30, 2012.
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